
SRP-350
Thermal Receipt Printer

SRP-350 Highlights

• Fast printing speed (up to 150mm per second)
• Easy drop in paper loading
- Simple paper jam removal
• Various interface cards 

(Serial / Parallel / USB, USB+Serial / Ethernet, Powered USB)
• User-friendly software tools
- Virtual Memory Switch Manager (VMSM)
- NV image download
- Full version of drivers supported

Windows Driver, OPOS Driver, JPOS Driver, Linux Cups Driver
• 2D barcode printing
- PDF417
- QR Code

www.bixolon.com



Easy paper loading
Roll changes at the SRP-350 is easy even for
untrained personnel who master the process
in a matter of moments. Paper threading is not
necessary with this mode. Consequently,
paper rolls of up to 80mm width are inserted in
no time at all. 

Fast printing speed 
A printing speed of 150mm per second produces the receipts in shortest
time without delaying customers or guests and receipts are cut
automatically off the roll, making the job for case desk personnel easier
and more efficient. 

The SRP-350 is an ideal single station thermal receipt printer for Retail,
Kitchen and Hospitality environments and also offers the same ultra-reliable
quality that you have come to expect from BIXOLON.

MAIN FEATURES 
WITH SPECIFICATIONS 

SRP-350

PRINT
• PRINTING METHOD : Direct thermal
• PRINTING SPEED : 150mm/sec 
• RESOLUTION : 180 dpi (7 dot/mm)
• CHARACTER SIZE : Font A: 12 X 24 / Font B: 9 X 17

Korean: 24 X 24 / Chinese: 24 X 24
• CHARACTERS PER LINE : Font A: 42 / Font B: 56, Korean: 21 / Chinese: 21
• CHARACTER SET : Alphanumeric Character: 95

Extended Character: 128 X 34 pages
International Character: 32

• BARCODES 
1D : EAN-13, EAN-8, Code 39, Code 93, Code 128, ITF, 
Coda Bar, UPC-A, UPC-E / 2D: PDF417, QR Code

PAPER
• WIDTH : 80mm
• PAPER ROLL DIAMETER : Max Ø 83mm
• PAPER LOADING : Drop in paper loading

RELIABILITY
• PRINTER UNIT : 37,000,000 Lines
• TPH : 150 Km
• AUTO CUTTER : 1,500,000 cuts

INTERFACE : Serial(RS-232C, RS-485) / Parallel(IEEE 1284) / USB / USB+Serial 
/ Ethernet / Powered USB

RECEIVE BUFFER : 4 Kbytes

NV IMAGE MEMORY : 256 Kbytes (Mono / Color)

USER DEFINE BUFFER : 12 Kbytes

DRIVER : Windows Driver, OPOS Driver, JPOS Driver, Linux Cups Driver

SENSOR : Paper Near End Sensor, Paper End Sensor, Cover Open Sensor

DRAWER PORT : 2 Drivers

POWER SUPPLY (SMPS) : AC 100~240V / DC 24V, 2.5A

DIMENSIONS : 145 X 195 X 146 (W X L X H mm)

OPERATING TEMPERATURE : 0 ~ 45℃

OPTIONS : Wall-mount bracket (RWM-350), Splash proof cover (RSC-350), 
Receipt melody box (RMB-100), SMPS built-in cover (RSB-350)

• WALL-MOUNT BRACKET

RWM-350

RMB-100

RSC-350

RSB-350

• SPLASH PROOF
COVER

Various Options

World-proven reliability 
With an average performance of 37 million lines without failure, this
printer gives you all reliability you need for long-term use and the auto-
cutter for the SRP-350 is also guaranteed up to 1.5 million cuts with easy
paper-jam removal.

• MELODY BOX • POWER SUPPLY COVER CASE
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